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VS01 - INASP Code of Conduct 

All employees, trustees, associates, contractors, interns, volunteers, partners and others that INASP 
works with must undertake to regulate their conduct in accordance with the requirements of this code. 
All those working for and associated with INASP are asked to sign a copy of this code to signify they 
understand and agree to abide by it.  

We expect the very highest standards of both personal and professional conduct, that is demonstrably 
consistent with INASP’s values and standards.  

As an employee, trustee, associate, contractor, volunteer, intern, or partner of INASP, you commit to: 

• Comply with INASP values and ethics

• Comply with INASP policies and procedures

• Treat all people with respect and dignity. Respect all people’s rights, including children’s rights,
and contribute to a working environment characterised by mutual respect, integrity and non-
discrimination.

• Challenge any form of harassment, discrimination, intimidation, exploitation or abuse. INASP
employees, associates. contractors, interns and volunteers hold a privileged position of power
and trust in relation to our partners and the communities they work with. It is important never to
abuse this position of power/unequal power relationship in any way.

• Ensure that relationships and behaviours are not exploitative, abusive or corrupt in any way,
and do not engage in any form of sexual abuse or exploitation of any person of any age.

• Report any breaches of this code of conduct to the management of INASP or through the VS05
- Whistleblowing process.

• Perform work and private life that avoids all possible conflicts of interest with the work of INASP
as set out in the Conflict of Interest section of the VS02- Anti-Bribery and Fraud policy.

• Be responsible for the use of information, data, equipment, money and resources to which your
work and association with INASP gives you access.

• Protect the health, safety, security and welfare of all; this includes avoiding unnecessary risk,
carrying out and acting on risk assessments, complying with the T01- INASP Travel Policy.
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	HR01 -  ANTI-HARASSMENT AND BULLYING POLICY
	This policy applies to anyone working for, or delivering work on behalf of, INASP i.e. staff, associates, contractors, volunteers and partners.
	Introduction
	The purpose of this Policy is to ensure that all individuals working for or with INASP are treated with dignity and respect and are free from harassment, intimidation or other forms of bullying in the workplace.
	INASP is committed to ensuring that the workplace is free from any form of harassment for whatever reason. We will consider any form of harassment to any member of staff or other stakeholder an act of gross misconduct. Allegations of harassment will b...
	All individuals working for and on behalf of INASP are expected to adhere to the highest standards of behaviour which includes respecting the dignity of their colleagues and making every effort to prevent harassment from occurring.
	Where sexual abuse and/or exploitation are suspected, please refer to VS08 -Safeguarding and Digital  Policy.
	What is harassment and bullying?
	Harassment is any unwanted physical, verbal or nonverbal conduct which has the purpose or effect of affecting your dignity or creating an intimidating, hostile, degrading, humiliating or offensive environment. Conduct is commonly (but not always) rela...
	*  Bullying (including cyber bullying), means offensive, intimidating, malicious or insulting behaviour, an abuse or misuse of power intended to undermine, making derogatory comments, and any action which humiliates, denigrates or injures an individua...
	This policy is not intended to discourage normal social relations among individuals. However, this policy applies not only to interaction whilst working at INASP offices and when delivering INASP work but also extends to time spent travelling away fro...
	Reporting Harassment or Bullying
	INASP Staff;
	1. In some cases, it may be possible to rectify matters informally. Sometimes people are not aware that their behaviour is unwelcome, and an informal discussion can lead to greater understanding and an agreement that the behaviour will cease.
	2. If you face or witness any behaviour that you feel amounts to harassment or bullying and you feel comfortable to do so, confront the person and tell them that their actions are unwelcome and that you would like them to stop. If you find it difficul...
	INASP Associates, Contractors, Volunteers and Partners;
	1. If you face or witness any behaviour that you feel amounts to harassment or bullying, you should discuss the matter with a member of INASP’s management. If the matter cannot be resolved informally or if you prefer, you can make a formal complaint t...
	2. A Director will investigate the matter as tactfully and confidentially as possible
	3. Breaches of this Policy by an associate, contractor, volunteer or partner may incur sanctions including termination of all relations including contractual and partnership agreements and where relevant, appropriate legal or other such actions
	General;
	If a legitimate concern about suspected abuse of an individual is raised but proves to be unfounded on investigation, no action will be taken against the reporter. However, appropriate sanctions will be applied in cases of false and malicious accusati...
	The Executive Director will report all sexual abuse or exploitation claims to the Board of Trustees who are responsible for reporting incidents to the Charities Commission and local authorities.
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	IT01 -INASP IT & COMMUNICATIONS SYSTEMS POLICY
	This policy applies to anyone working who has authorised access to any of INASP’s technology platforms including, but not limited to, employees, officers, consultants, contractors, volunteers, interns, casual workers, agency workers and any other indi...
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	IT02-  INASP SOCIAL MEDIA POLICY
	This policy applies to anyone who has authorised access to any of INASP’s technology platforms including, but not limited to, employees, staff, freelancers, contractors and any other individual working for INASP.
	Personnel Responsible
	Employees, staff, freelancers, contractors and any other individual working for INASP: All staff are responsible for the success of this policy and should ensure that they take the time to read and understand it. Any misuse of social media should be r...
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